The below questions were submitted on June 30, 2023, at 8:50 a.m. via email:

Given that the deadline for submission of the proposals is July 7, may we please request a short meeting (30
minutes or less) some time today or Monday/Tuesday at latest? In addition to technical questions, however,
we also wish to clarify some other queries.

1.

3.

Is there a process flow or technical design for the lottery system architecture that can be shared with
us to tailor our technical proposal?

Does the BGLL MIS system have an API that would allow a third-party application to integrate for the
distribution/sale of electronic tickets?

Will agents’ commissions be calculated by the system or will they be settled outside the system?

We look forward to your timely response as the deadline for submission approaches.

Apologies, it is not possible for us to meet with the applicants, however we can respond to any question
you may have via electronic mail.

1.

2.

3.

Currently, there is no process flow or technical design to share but this information will be
provided once agreements are signed with respective Master Agents. Please reference the TOR
for additional information.

The BGLL MIS does not currently allow for a third-party application to integrate for the
distribution/ sale of electronic tickets.

The system will be able to automatically calculate the master-agent’s commission. The sub-
agents commission will not be calculated as this agreement is done externally between the
master-agent and the sub-agent.



